
“The Pacso�  Management Solu�on (Pacso�MMS) is much more 

than just a  marina , boatyard and yacht 

club management  so�ware system, it 

is a business solu�on. 

Pacso�MMS is designed to streamline 

your business opera�ons while allowing 

you to maximise revenue opportuni�es, 

serve customers effec�vely and 

maintain �ght control over business 

processes and performance.”

- Chris Thomas, 

CEO, Pacso� Interna�onal Limited.

Global Experience

P
acso� Interna�onal Limited (PIL) is a leading technology solu�ons 

company dedicated to the provision of excellence in IT solu�ons for the 

marina, boat service and yacht club business areas, including package 

solu�ons and systems  development and customisa�on.

Specialising in the marina, dry stacking, boat service and yacht club businesses, 

our key product “Pacso�MMS” – a simple yet powerful marina management 

system which  enjoys a strong global reputa�on. 

Pacso�MMS business solu�on is specifically designed to meet the needs of 

marinas, boatyards and yacht clubs in their day-to-day opera�ons, assis�ng 

them with efficient and effec�ve management of vessels, slips/berths, 

customers and members; invoicing reserva�ons; powerful opera�onal 

repor�ng; streamlining accoun�ng processes; and integra�ng with popular 

financial packages.  

Pacso�MMS allows managers and owners to improve their business by 

saving both �me and money through automa�ng and integra�ng typical daily 

tasks and processes, serve customers effec�vely, maintain �ght control over 

business processes and performance, and keep pace with any sized compe�tor. 

Owners, especially absent owners, can manage key opera�ng and accoun�ng 

sta�s�cs.

Pacso�MMS  removes the complexity of tedious accoun�ng transac�ons. 

Within one simple transac�on you can make a reserva�on, create the invoice 

and a receipt. With the ability to integrate with a wide 

range of accoun�ng packages, you minimise the need 

for double entry.  We also include a range of reports 

to assist you with your accoun�ng analysis.

Included in Pacso�MMS is an integrated query engine, 

‘Quick Query’ that improves company produc�vity 

by providing instant answers and rapid management 

repor�ng. Managers have the flexibility to drill 

down through mul�ple reports for greater business 

analysis.

Knowledge is power - with Pacso�MMS you can hold 

addi�onal informa�on about any customer, member, 

account or vessel or slip/berth with our ‘Smart Notes’ func�onality.  Any user 

can use this func�on to add notes to related records for example, telephone 

calls, le!ers, mail merge documents, photographs etc.  Smart Notes provides 

you with the ability to share this informa�on with other users being stored in 

one place for easy access - a rich and powerful filing and customer rela�onship 

management feature.

Pacso� Interna�onal prides itself on our ability to really listen to your needs 

and provide you with our global knowledge and experience to give you the 

ul�mate solu�on.

But it doesn’t stop there, we understand that every business is different 

which is why we can customise our so�ware to meet your business needs,  

implement and train you and your team to ensure this fits seamlessly into 

your day to day opera�ons.  

PIL is a Microso� Cer�fied Partner, this provides the company  with access 

to Microso�’s wealth of technical resources and the latest Microso� 

technologies. 

Pacso� Interna�onal Limited works closely 

with  New Zealand Trade & Enterprise (NZ’s 

economic and trade development agency) 
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Pacso�MMS has been designed as a single applica�on 

one stop management tool catering for  marina, drystack, 

haulout, service yard, harbours and Yacht Club opera�ons. 

The so�ware provides any sized boa�ng business with a 

comprehensive set of rich features to run all aspects of 

their business.

Pacso�MMS not only helps organise the day to day 

running of your business ac�vi�es, but also provides senior 

managers and staff with a range of tools to effec�vely 

measure and be!er manage the business.

With intelligent repor�ng, managers have access to business 

informa�on allowing real �me insight and decision making. 

Informa�on available includes:

• Forecas�ng revenue

• Calcula�ng net return on berth rentals

• Analysing current and future occupancy levels

• Analysing profitability (return) on non standard 

rate rental and more...

Rental Booking, Accoun ng & Auto Payment

A core module that provides 

users the ability to enter 

and maintain informa�on 

for customers, berths 

and vessels, allows quick 

and easy berth booking, 

invoicing and receipt 

processing and provides 

fundamental marina 

management support and 

informa�on.

With a range of accoun�ng 

features including 

automa�c payment and 

bank interface, credit card 

charging, direct debit/

credit cheque prin�ng, 

Pacso�MMS creates 

automated documents for 

bank processing to improve 

the speed of payments 

received and reduce the 

�me spent on account 

processing.

General Ledger Interface

Pacso�MMS integrates 

with a range of accoun�ng 

packages including MYOB, 

QuickBooks, PeopleSo�, CBA, AccPac, Oracle, SAP, sage, 

Dynamic GP and more.  Customisa�on is available for your 

accoun�ng package providing it has a general or nominal 

ledger import facility.

Leasing / Ownership Management

Provides access to the features to cater for the management 

of long term leasing or ownership of individual sites, slip, 

berth.

This module allows you to manage transfers and sales, 

payment and schedule of payments, annual charge plans, 

opera�ng expenses, management fees and rental credit 

plans.

Pocket Pacso!MMS

Marina operators can synchronise selected Pacso�MMS 

data onto a portable pocket PC. Key marina informa�on 

can be entered and accessed whilst staff are out on the 

marina including customer, site, slip/berth and vessel 

details.  You can make short term berthing cash sales, print 

�ckets, record u�lity meter readings and much more!

Haul Out and Service Yard

The Haul Out Module allows users to quickly make 

bookings, generate invoices and reports for haul-out and 

storage services (i.e. travel li�s and slipways, cradles etc.)

Service & Job Cos ng

The Service Yard Module allows users to quote on haul out 

bookings and customer repair jobs, track costs associated 

with work in progress, create purchase orders, monitor 

and control stock levels.

Security Gate System Interface

Pacso�MMS can integrate with a number of popular 

security systems that control 

access to gates, car park 

barrier arms, showers etc.

Advanced MMS Menu 

Control

This allows Managers to 

control which func�ons 

staff members can access.  

Access control can be broken 

down into customisable user 

groups with feature based 

permissions.

Visual Marina

The visual marina is a ‘real’ 

map of your marina.  Users 

can immediately see the true 

physical loca�on of slips/

berths/sites to make it easier 

to plan bookings.

3rd Party Systems and Food 

& Beverage Interfaces

Pacso�MMS has the ability 

to integrate with food and 

beverage systems.  Individual 

systems may require 

customisa�on.

U lity Meter Interfaces

Pacso�MMS has the ability to integrate with U�lity 

systems 

e.g. Electrical and Water. Read meters from your desktop. 

Individual systems may require customisa�on.

Club Membership Management

The Membership Module allows Yacht Clubs and marinas 

with clubs to record and manage memberships. Fully 

integrated within Pacso�MMS the Membership Module 

provides the ability to record a range of membership 

informa�on and ac�vity, together with the management of 

related charges or subscrip�ons. 

What else?

Pacso� Interna�onal believes in working with you every 

step of the way.  From evalua�on to implementa�on 

and training, it doesn’t stop there.  We offer you ongoing 

support and training to ensure you are ge#ng the most 

from your system.

We also understand that your business model may change 

and you will grow your business over �me which is why we 

con�nue to work with you and develop the so�ware as you 

con�nue to grow.  

In addi�on Pacso� prides itself on its ongoing development 

program for Pacso�MMS. We are passionate about 

ensuring Pacso�MMS will always allow you to make the

most of your business ini�a�ves and opportuni�es, and 

keep pace with changing industry and technological 

requirements.

With the wide selec�on of technology available Pacso�MMS 

integrates with many systems so not only can we provide 

you a point of sale system to improve your cash handling, we 

can also implement a customer rela�onship management 

system to allow you to contact your customers on a regular 

A Totally Modular Solution That 
Expands With Your Business

Boat yard & Job Cost ing
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What our 
customers say...
“Pacso�MMS has allowed us to reduce the �me 

taken to do many previously manual tasks, giving 

us more  �me to spend with our customers. We 

have required new and varied reports and the 

suppliers have only been too happy to assist us in 

developing those reports.  Nothing is a problem for 

the experienced team from Pacso�.” - 

- Philip Wardale (General Manager), Bayswater 

Marina, Auckland, New Zealand

“Whilst there were a number of established 

alterna�ve systems available in the UK, 

the introduc�on of Pacso�MMS was by far 

the most developed yet flexible so�ware 

package that we researched.”

- Marina Projects Ltd, Portsmouth, UK

“Pacso� MMS offered us the specific marina 

management and yacht club membership 

func�onality that we had been looking 

for….our previous so�ware supplier had 

been promising something for 4 years”

-John Dorland, (General Manager), Royal 

Prince Albert Yacht Club, Sydney, Australia

“Pacso�MMS is a globally available Marina 

Management System and this provides us benefits 

from the ideas that are fed into its development

from Marina opera�ons all around the world.  

Par�cularly important to us was having local 

support in the UK for our choice of system.  This

has been provided by Ocean Road, and we are 

pleased to see that we have not only been well 

supported but feel Ocean Road has created a 

strong rela�onship with Mylor Yacht Harbour.  This 

is important in ensuring our needs are understood 

and met, not only now but well into the future

as our business develops.”

-Jonathan Fielding, General Manager

Mylor Yacht Harbour, Cornwall, United Kingdom

Pacso�MMS is a global product with many installa�ons across the world including the USA, the Caribbean, the UK, Europe, Asia, Australia, 

The Middle East and New Zealand. In line with growing demands for our products worldwide partnerships have been formed in the USA, 

the UK, Asia and Australasia, and together we provide marina management solu�ons to all regions around the globe.

We want to help you. For further information, to organise a demonstration or discuss 
any questions you may have please visit....

www.pacsoftmms.com

or e-mail

mms@pacsoftmms.com

UK | Europe | USA | Middle East 
Asia | Australasia

Pacsoft International Limited | Level 3 | 18 Stanley Street | Auckland | New Zealand
Ph; +649 3797260 | Fax: +6493797296

“I am responsible for the management and 

opera�on of all the marinas so what was 

most important to me was that Paso�MMS 

could be used by my staff so we could trust 

the informa�on and the dollars that were 

being generated by it. 

The users really got involved in this system. 

The system is working very well for all of us 

and as we learn more and more about MMS, 

we are using more and more of the modules 

and func�ons.  The system can do a lot more 

than what we use”.

-Stephen Bogner, Marina Manager, Miami 

City Marina, USA

“I really think Pacso� has got the 

customer’s interests at heart overall, that 

is what has delighted me. Pacso� has gone 

out of it’s way to help us. The product  that 

they sell is very good and does the job that 

we require, so the applica�on with what 

we can do now, compared with what we 

were able to do is phenomenal”.

-Donna Mitchell

Finance & Informa�on Director 

Jersey Harbours 

UK

United Kingdom / Europe

Ocean Road

Phone: +44 (0) 845 003 4220

Email: mms@oceanroad.info

Website: www.mms.oceanroad.info

North America

Grace Hunt

Phone: +1 978-212-4000 

Email: info@grace-hunt.com

Website: www.grace-hunt.com 

Middle East

Septech Emirates LLC

Marinas Division

Phone: +971 4 408 8777

Email: bruce.birtwistle@septechemirates.com

www.septechemirates.com

Asia

Spinnaker Interna onal

Phone: +65 6875 1819

Email: mms@spinnaker.com.sg

Website: www.spinnaker.com.sg

New Zealand / Australia 

Pacso! Interna onal (Head Office) 

Phone: +64 9 379 7260

 Email: info@pacso�mms.com

Website: www.pacso�mms.com 

North America

Marina Management Services

Phone: +1 561 338 5800

Email: mms@marinamanagement.com

Website: www.marinamanagement.

Portugal

Rightware Ltd

Phone: +351 219 331 583 

Email: r_antunes@netcabo.pt

Website: www.rightware.org/page5.html


